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Software Toolkit

The Software toolkit provides a checklist which is intended to ensure that projects address key areas when planning the selection, use, development and/or deployment of software.

Note that an online version of this toolkit is available at 
<http://www.ukoln.ac.uk/qa-focus/toolkit/>. 

The online version provides links to relevant QA Focus resources.

	1. Selecting Software

	Does the software have a good reputation for performance and reliability? Is there clear evidence of ongoing effort in the development of the software?

If so, please give brief details. 


	

	

	2. Standards and Interoperability

	Does the software support appropriate standards? Has the software been developed to facilitate interoperability?

If so, please give brief details.


	

	

	3. Support

	Does the project have an active support community ready to answer your questions concerning deployment? Is commercial support available?

If so, please give brief details.


	

	

	4. Version Issues

	When was the last stable version of the software released? How many versions of the software have been released? 

Please give brief details.


	

	

	5. Documentation

	Is documentation of the software available? How usable is the documentation? What areas are covered by the documentation?

Please give brief details.


	

	

	6. Skills

	Do you have the technical expertise needed to develop, implement or use the software? 

Please give brief details.


	

	

	7. Licence Conditions

	What are the licence conditions governing use of the software? Do they provide any barriers for use of the software?

Please give brief details.


	

	

	8. Costs`

	What are the licence and maintenance costs for use of the software? Are there any additional costs?

Please give brief details.


	

	

	9. Training And Staff Development Issues 

	Have you developed a training strategy for staff involved in developing, maintaining, installing or using the software.

Please give brief details.


	

	

	10. Resourcing Issues 

	Have you the resources needed to implement the above?

Please give brief details.
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