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Top 10 Tips For 
Web Sites
A QA Focus Document 
The Top 10 Tips
1
Ensure Your Web Site Complies With HTML Standards
You should ensure that your Web site complies with HTML standards. This will involve selecting the standard for your Web site (which currently should be either HTML 4.0 or XHTML 1.0); implementing publishing procedures which will ensure that your Web pages comply with the standard and quality assurance procedures to ensure that your publishing processes work correctly [1] [2].

2
Make Use Of CSS – And Ensure The CSS Is Compliant
You should make use of CSS (Cascading Style Sheets) to define the appearance of your HTML pages. You should seek to avoid use of HTML formatting elements (e.g. avoid spacer GIFs, <font> tags, etc.) – although it is recognised that use of tables for formatting may be necessary in order to address the poor support for CSS-positioning in some Web browsers. You should also ensure that your CSS is compliant with appropriate standards [3].

3
Provide A Search Facility For Your Web Site
You should provide a search facility for your Web site if it contains more than a few pages [4] (and externally-hosted search engines are an option if you do not have the technical resources to install software locally).
4
Ensure Your 404 Error Page Is Tailored
You should aim to ensure that the 404 error page for your Web site is not the default page but has been configured with appropriate branding, advice and links to appropriate resources, such as the search facility [5].

5
Have A URI Naming Policy For Your Web Site
You should ensure that you have a URI naming policy for your Web site [6].

6
Check Your Links – And Have a Link-Checking Policy
You should ensure that you check for broken links on your Web site. You should ensure that links work correctly when pages are created or updated. You should also ensure that you have a link checking policy which defines the frequency for checking links and your policy when broken links are detected [7].

7
Think About Accessibility
You should address the accessibility of your Web site from the initial planning stages. You should ensure that you carry out appropriate accessibility testing and that you have an accessibility policy [8].

8
Think About Usability
You should address the usability of your Web site from the initial planning stages. You should ensure that you carry out appropriate usability testing and that you have a usability policy.

9
Use Multiple Browsers For Checking
You should make use of several browsers for testing the accessibility, usability and functionality of your Web site. You should consider making use of mainstream browsers (Internet Explorer and FireFox) together with more specialist browsers such as Opera.

10
Implement QA Policies For Your Web Site
You should ensure that you have appropriate quality assurance procedures for your Web site [9] [10].
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