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An Introduction to Web 2.0 and the Social Web

Exercise 2 - Using a Micro-blogging Service
Summary
Micro-blogging is a form of blogging that allows users to write brief text updates either to be viewed by anyone or by a restricted group. 

. In this session you will look at Twitter, the most popular example of a micro-blogging service. 

On completion of this session the learner will have a better understanding of micro-blogging features.
Prerequisites
Users will need access to networked PCs and access to Twitter.
Tasks

1 Searching Twitter
Go to the Twitter home page at the address: 
<http://twitter.com/>.  [image: image1.png]*‘” Share and discover what's happening
right now, anywhere in the world.

See what people are saying about Join the camversation





Carry out a search using the main Twitter search box. Try looking for your organisation or a current topic of interest. Have a look at one of the trending topic searches.
2 Twitter Users
Go to the following Twitter accounts:

<http://twitter.com/vanessalibgirl>

<http://twitter.com/IamHenryviii>
<http://twitter.com/ScienceMuseum>
<http://twitter.com/britishlibrary>
Note down the number they are following and the number following them.

3 Types of Twitter account 

Consider the accounts you have just looked at. Accounts can take the form of organisational or individual. Note down their differing characteristics.

	Individual 
	Organisation

	
	


Did all the accounts fit these two profiles? 

4 Uses for Twitter

Make a note of possible uses Twitter could have in your organisation.

5 Twitter Groups
Go to the Archivist Twitter group <http://twittgroups.com/group/archives>
Is there a group for an area you are interested in? Twitter can be a useful way to communicate with others in your work area.
6 Other ways to access Twitter
As well as the main Web site there are other ways to access Twitter, e.g through your desktop or mobile phone. 

Go to <http://tweetdeck.com/beta/features/>
Some of the features include: Manage conversations with @replies and direct messages, stay organised with groups, organise and update Facebook, view photo thumbnails, avoid Twitter spam.
What features would you find useful for possible work Twitter accounts?
If you have time go to the Tweetdeck introduction on YouTube
<http://www.youtube.com/watch?v=MRpZLQhq7ig>
7 Advantages and Disadvantages

What are the advantages and disadvantages of using Twitter as an organisation?

	Advantages
	Disadvantages

	
	


Comments

Twitter is an example of a micro-blogging. It is very easy to set up a Twitter account for your organisation and use requires no specialist skills. It can be a very productive way to promote yourself.
However if you are considering making use of such a service you it would make sense to establish a clear policy for the account including details on responsibility, tone, following and replies.
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